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EXPrRESS COMPANY PROFILE

SINCE 2014

Built on Trust.
Proven by Continuity.

Since 2014, G Express has supported businesses and leading financial
institutions with secure, reliable and scalable logistics solutions. Our
continuity in the Egyptian market reflects the trust we build, the
commitments we honour and the operational standards we maintain

every day.

That record was earned in one of the most demanding service environments in
the country: banking logistics, where every document, token and collection must
be handled with discipline, traceability and absolute confidentiality. The same

standards now carry our e-commerce and cash-on-delivery operations.

Trust Continuity Reliability

Long-standing relationships with Uninterrupted service through Consistent execution across every
institutions that audit their changing market conditions. governorate we serve, every
partners closely. working day.
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EXPrRESS

A logistics operator built
inside the banking sector

Built on extensive experience in secure banking
logistics, G Express is expanding its capabilities
to serve Egypt's growing e-commerce and COD
sectors. We combine institutional-level reliability
with the flexibility, speed and scale modern

businesses require.

Our teams handle sensitive documents, high-value
items and collected cash every day. That discipline
is not a new capability we are adding for e-
commerce — it is the standard our operation was
designed around.

OUR MISSION

To enable our clients to operate flexible,
reliable and resilient delivery networks — with
secure handling, accountable tracking and the
capacity to scale as their volumes grow.

OUR VISION

To be the delivery partner Egyptian institutions
and merchants keep for the long term —

measured by continuity, not by campaigns.
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WHO WE ARE

Extensive nationwide network

An extensive network of branches,
operational points and couriers supporting
reliable pickup and delivery across Egypt.

500+ couriers on the ground
A field force covering all major destinations
in Egypt.

Two service lines, one standard

Banking and corporate logistics alongside e-

commerce and COD delivery.
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EXPRESS

OUR STRENGTH IN NUMBERS

Our strength in numbers

Confirmed operational facts — no estimates.

Since 2014

Operating in the Egyptian

market

A proven record of continuity, trust
and operational experience in the
Egyptian market.

Nationwide
Operational Network

An extensive network of branches,
operational points and couriers supporting
coverage across Egypt.

Major Banking &
Corporate Clients

Serving leading banks, retailers and global
brands operating in Egypt.
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500+

Couriers

An on-ground force covering all major
destinations in Egypt.

Dedicated
Operational Fleet

An operational fleet supporting strong and
scalable delivery operations.

High-Volume
Operational Readiness

Built to handle high-volume delivery
operations and scale with client demand.
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é;EXPRSS COVERAGE & SCALE

Built for Scale.
Ready for
Volume.

Our network reaches all major

destinations in Egypt, connecting Cairo Alexandria _ Port Said
and Alexandria to the Delta, the Canal Marsa&llatruh ’ ’ ’
cities, Upper Egypt, the Red Sea coast @ Cairo
and the Western Desert. .

Sharm El Sheikh
Capacity is planned around the client. . Y
Routes, courier allocation and collection . » Hurghada
cycles are adjusted to match volume, =
seasonality and service-level / Luxor's
requirements — from individual R
deliveries to high-volume operations. e Aswan
01 Nationwide delivery coverage

One partner for the whole country, not
a patchwork of local agents.

02 Scalable operations
Courier capacity expanded in step
with growing shipment volumes.

03 Customised operational plans
Built around each client's routes, cut-
off times and reporting needs.
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EXPrRESS E-COMMERCE & COD

OUR GROWTH FOCUS

E-commerce
Last-Mile &
Cash on Delivery

Merchants need two things from a delivery
partner: parcels that arrive as promised, and
collected cash that is handled with the same

care as the parcel. We are built for both.

Last-mile delivery Cashon Delivery

Lightweight parcels and flyer delivery e Cash on Delivery (COD) collection
Medium-sized and bulky shipments * Secure cash collection and handling
Nationwide delivery coverage e Accountable, traceable

Scalable operations for high delivery operations

shipment volumes e Organised settlement of

collected amounts

Storage & distribution Built around your operation

e Storage and distribution solutions e Customised operational solutions

e Fulfillment support e Capacity planned to your volumes

¢ Heavy and bulky item handling ¢ Dedicated courier allocation on request

Cashis treated as cargo. Collections are handled under the same controls we apply to banking
consignments: named accountability, documented hand-over and disciplined settlement.
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EXPrRESS

BANKING 8 CORPORATE

Banking-Level Security.
Business-Ready Flexibility.

Banks do not choose delivery partners lightly. Our work with leading financial

institutions is the clearest evidence of our security standards, operational

discipline and reliability — and it remains a core part of our business.

Secure banking document delivery
Confidential documents moved between branches,
clients and head office under controlled custody.

Dedicated courier services
Couriers assigned to a single institution, working to
its procedures and schedules.

Integrated mailroom management
Front- and back-end mailroom operations managed
on the client's premises.

Licensed document delivery

G Express operates under a valid postal
licence, providing organisations with
professionally managed and compliant
document-delivery services — from sensitive
banking documents to corporate
correspondence, handled with the security,
traceability and discipline institutional
clients require.
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Internet banking token delivery
Secure delivery of internet-banking security tokens to
named recipients.

Overnight delivery services
Time-critical consignments moved overnight for next-

morning availability.

Secure and traceable operations

Documented hand-over at every stage, with
accountability held by named staff.

LU | L
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EXPrRESS CLIENTS

Trusted by Leading
Banks and Global Brands

Institutions with the strictest security and service requirements in the
Egyptian market.

Carrefour

E-COMMERCE RETAIL

EIB ADIB @

Commercial International Bank

BANKING BANKING

# QNB e

BANKING BANKING

=Bank aman

BANKING FINANCIAL SERVICES

Client names are listed with permission of use in this profile. Logos are the property of their respective owners.
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éBEXPRSS WHY G EXPRESS

Eight reasons
clients stay with us

01 Operating since 2014 02 Trusted by major institutions
A track record you can verify, not a start- Banks, retailers and global brands operating
up promise. in Egypt.

03 Nationwide delivery coverage 04 Secure COD and cash handling
All major destinations across the country. Collections controlled and settled with

full accountability.

05 Scalable high-volume operations 06 Flexible solutions
500+ couriers, with capacity planned to Service models shaped to different
your volumes. business needs.

07 Banking-level discipline 08 Long-term partnership mindset
Procedures written for institutions that audit We plan for the next contract cycle, not the
their partners. next shipment.

Responsive Support, Around the Clock

N
Our customer-service operation is designed to support clients around the clock with * o |
fast, consistent and accessible assistance. A dedicated chatbot provides immediate "’
support for common enquiries and helps connect customers with the information Q Q

they need.
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EXPrRESS CONTACT & BRANCHES

v
Let's plan your
delivery operation
HEADQUARTERS OFFICE
Cairo Alexandria
447 Al Haram Street, above CIB Bank, Al Agamy,
Al Haram, Giza, Egypt. Alexandria, Egypt.

Part of an extensive network serving all
of Egypt.

PHONE EMAIL WEBSITE

+2 010 2644 4429 info@g-express.com www.g-express.com

Trusted Delivery Across Egypt Since 2014 EXPRESS
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